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L MUC PICH
- Xéc dinh cac bude tién hanh td chte cac 16p hudng din k§ ning thong tin thu vién;

- Gilip cho ngudi sir dung khai thac hidu qua cac dich vu, ngudn tai nguyén thoéng tin
thu vién, nang cao y thirc stt dung thu vién ctia nguoi str dung

- HBO trg ban doc phat trién k¥ niang tim va danh gia théng tin phuc vu cho nhu ciu
hoc tap va nghién ctru l4u dai ctia ban than, Thu vién Trudng to chirc cac 16p tip huin
k¥ ning thong tin tir co ban dén ning cao theo yéu cu cia NSD.

II. PHAM VI AP DUNG:
- Ap dung trong viéc hudng dan ngudi sir dung tai thu vién

III. PINH NGHIA VA TU VIET TAT
1. Dinh nghia:

2. Chir viét tit

- KNTT: K¥ nang thong tin

- HDSDTV: Huéng dan str dung thu vién

- NSD: Ngudi sit dung 14 ca nhan dang theo hoc, lam viéc tai céc co quan, ¢6 nhu cu
str dung thu vién.

- CVPT: Can bg Thu vién la 1anh dao va nhan vién dang lam cong tac thu vién.

- TV: Thu vién
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IV.

VIEN:

NOI DUNG QUY TRINH TO CHUC LOP KY NANG THONG TIN THU

Bude

Trach nhiém

Noi dung

Biéu mau

Budce 1

Chuyén vién phu
trach tap huan;

- Lap ké hoach: Phan cong can bd phu
trach tirng khau trong cdng tac hudng
dan;

- Cong tac chuén bi 16p KNTT: Bai
giang; CVPT tap huén; Phong hoc tap
huén; Trang thiét bi hd tro

02.PV.BM.01

Bude 2

Chuyén vién phu
trach tap huan;
Trudng don vi

Trinh phé duyét

Trudéng don vi duyét ndi dung ké hoach:
+ Duyét: chuyén budce 3

+ Khéng duyét: chuyén buée 1

Buoc 3

Chuyén vién phu
trach tdp huan

Tiép nhan NSD
- Lén lich tap huan gt
- Thong béo lich tdp huan dén NSD

Budc 4

Chuyén vién phu
trach tdp huén;
NSD

Tb chirc 16p tap hudn:

- T chirc 16p tap hudn theo ké hoach da
duyét, noi dung bao gdm:

+ Lop KNTT co ban: Gidi thiéu céc
nguon tai nguyén, dich vu ctia Thur
vién Truong, HTTV DPHQG-HCM;
Hudng dén tra ciru Muc luc truc tuyén
(OPAC), str dung tai khoan ca

nhén, gia han, dét trude tai liéu,...

+ Lop KNTT néng cao: Cach str dung,
tim kiém théng tin trong cac CSDL do
TV Truong va TVIT mua quyén truy
cap (CSDL Proquest,
ScienceDirect,...); Cach st dung, tim
kiém théng tin trong cac ngudn hoc liu
m& nhu MIT, Zlibrary, JSTOR, Library
Genesis, Ngudn tai nguyén gido duc
truy cdp mg,...; Cac lép hd tro hoat
déng nghién ctru khoa hoc

Buéce 5

Chuyén vién phu
trach tap huan;
NSD

Khao sat, danh gia

- CVPT cho NSD ky tén danh sach tép
huén

- NSD danh gia 16p KNTT, HDSDTV
qua phiéu khao sat truc tuyén;

- CVPT xut ly sb lidu dénh gia 16p tap
huén: S6 lvong tham gia, ndi dung tip
huén

02.PV.BM.02
02.PV.BM.03
02.PV.BM.04
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Bude 6 | Chuyén vién phu | Bao cédo, luu hd so 02.PV.BM.05

trach tap hudn; - Bdo cdo két qua tp hudn
Trudng don vi - Tong két rat kinh nghiém

- Luu hd so théng ké

V. BIEU MAU AP DUNG
e 02.PV.BM.OI.Ké hoach td chirc 16p tap hudn KNTT
e 02.PV.BM.02. Danh sach ky tén 1ép tdp hudn KNTT
e 02.PV.BM.03. Phiéu dénh gi4 16p tap hudn KNTT
e 02.PV.BM.04. Bao céo két qua 16p tap hudn KNTT
e 02.PV.BM.05. Phiéu théng ké 16p tap hudn KNTT

VI. SOPO QUY TRINH THUC HIEN TO CHUC LOP KY NANG THONG TIN
THU VIEN:

Lap ké hoach

T Jeele™
Khéng ddng y
2

g, Tiép nhén NSD
i3 :

4 T chirc 16p tap hudn

5 Khao sat, danh gia

6 """ 1 Théng ké, bao

.............. 4 cdo, luu hd so
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VII. PHU LUC

PAI HOC KINH TE-LUAT
THU VIEN

I. Muc dich:

02.PV.BM.01

KE HOACH TAP HUAN KY NANG THONG TIN

HO tro ban doc phat trién k¥ ndng tim va danh gia thong tin phuc vu cho nhu cau hoc tdp va nghién
ctru lau dai cua ban thén, Thu vién Truong to chie cac 16p tdp hudn k§ ning thong tin tr co ban
dén néng cao theo yéu céau ctia ban doc:

II. Cac 16p tip huéin k¥ niing thong tin

A. Lop K¥ nang thong tin co ban cho sv, hgc vién nhap hoc

Huéng din | Noi dung Doi twong Thoi gian/Dia diém Nhan sy

stt dung thuw

vién

Lop tap | Gioi thigu cac - Sinh vién nidm | - Hinh thire: Tryc tiép Nhom tap

l(;uﬁn t Eﬁ’ nguér} té\(ij " nhat nam hoc Thang 9, 10 hang nim huan, CTV
ung | nguyen, dich vl { Hac vién nha . Ry

vign elia ' Thi wig : 4P | (Lich chi tiét sau)

(30 phiit)

Truong, HI'TV
DHQG-HCM.
Huéng dan tra
ctru Muc luc truc
tuyén

(OPAC), stt dung
tai khodn cé
nhén, gia han, dat
trudce tai liéu,
dang ky phong
hoc nhom, hoi
truong,...

hoc

Bai kiém tra
truwe tuyén
(15 phut)

Ban doc khong
tham gia 16p/tour
tap huan st dung
thu vién, co thé

- Sinh vién cac
nam chua tham
gia tdp huén

- Bai kiém tra truc tuyén

- Tai liéu tham khao:

INhom tép
huan, CTV
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chon lam Dbai
kiém tra truc
tuyén.

- Hoc vién nhép | https://lib.uel.edu.vn/ho-tro-

hoc 483/qui-trinh-tra-cuu-tai-lieu
Luu y: Két qua bai kiém tra sé
dwoe cong bo trén Facebook vao
thir 3 hang tudn.

Lop tap
huan str
dung thw

vién true
tuyén

(30 phuit)

Gidi thiu cac
ngudn tai
nguyén, dich vu
cua Thu vién
Truong, HITV
PHQG-HCM
qua hé thong e-
learning.

Bai kiém tra truc
tuyén.

nam chwa tham
oia tdp huan

- (Giang vién,
Vién chirc, Hoc
vién sau dai hoc

- Sinh vién cac | - Hinh thire: Truc tuyén

Danh cho céc 16p vao mua dich
hodc khi sinh vién da s6 lugng
dang ky tir 30 ban trd 1€n

- Pang ki 16p hoc:

o Truc tiép: Thu vién, Phong
R&D, Tang 1, Toa nha B1

o Truc tuyén: Link from ding ky
Email: referencelib@uel.edu.vn

- Thoi gian: 9h Tht ba hang tudn
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B. Cac l6p tip huin k§ niing théng tin ning cao

Hwéng din tra
ctru, tim kiém
thong tin

Néi dung

Poi tirgng

Thoi gian/Dia diém Nhén sy

Tra ciru co s&¢
dir li¢u trye
tuyén (45 phut)

Céch str dung, tim
kiém théng tin
trong cac CSDL do
TV Trudng va
TVTT mua quyén
truy cip (CSDL
Proquest,
ScienceDirect,...)

- T4t ca ban doc ¢o
nhu cu

- Sinh vién cac
Khoa c6 kiém dinh
AUN, FIBBA va
cac chuong trinh
kiém dinh khac

- Hoc vién sau dai
hoc, Nghién ctru
sinh

- Giang vién, Vién
chirc

- Hinh thire: Tryc tiép  [Nhom tap huén
hoéc truc tuyén, Sb
lugng: Tir 30 ban doc/
16p hodc 16p hoc truc
tuyén

- Pang ki 16p hoc:

e Truc tiép: Thu vién,
Phong R&D, Tang 1,
Toanha Bl

o Truc tuyérl: Link
from dang ky
Email: referencelib@)
uel.edu.vn

- Thoi gian: 9h Thu tu

tudn thtr nhit hang

thang

Khai thac tai
nguyén giao
duc mo (45
phit)

Cach str dung, tim
kiém théng tin
trong céc ngudn
hoc ligu mé nhu
MIT, Zlibrary,
JSTOR, Library
Genesis, Nguf’m tai
nguyén giao duc
truy cép mo,...

L TAt ca ban doc ¢6
nhu ciu

- Sinh vién cac
Khoa c6 kiém dinh
AUN, FIBBA va
cac chuong trinh
kiém dinh khac

- Hoc vién sau dai
hoc, Nghién ctru
sinh

- Giang vién, Vién
chirc

- Hinh thire: Truc tiép  [Nhom tép huin
hoic truc tuyén, Sb
luong: Twr 30 ban doc/
16p hodc 16p hoc truc
tuyén

- Dang ki lop hoc:

e Truc tiép: Thu vién,
Phong R&D, Téng 1,
Toanha B1

o Truc tuyén: Link
from dang ky
Email: referencelib(@)
uel.edu.vn

- Thoi gian: 9h Thi tu

tudn thir hai hang thing
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C. Lép hd trg hoat dong NCKH

Huéng din tra | Noi dung Doi twong | Thoi gian/Dia diém Nhén sw

ciru, tim kiém e

thong tin |

Cac cong cu Céch st dung céng | TAt ¢4 ban doc ¢6 | - Hinh thive: Tryc tiép  [Nhom tép huén

tién ich (45
phut)

cu tién ich dé tim
kiém, quan 1i tai
liéu, trich dan tai
liéu nhu Zotero,
Mendeley

nhu cu

- Sinh vién, Hoc
vién sau dai hoc,
Nghién ctru sinh
lam nghién ctru
lkhoa hoc, luan van,
[uan 4n, viét bai
bao,...

- Giang vién, Vién
chirc

hoac truc tuyén, S6

lugng: Tir 30 ban doc/

16p hodc 16p hoc truc
tuyén

- Pang ki 16p hoc:

e Tryc tiép: Thu vién,
Phong R&D, Téng 1,
Toanha Bl

e Truc tuyén: Link
from dang ky

e Email: referencelib
(@uel.edu.vn

- Thoi gian: 14h Thir

ndm tudn thir nhit hang

thang

Céng cu kiém
tra tinh trung
lip ciia viin

ban (45 phut)

Kiém tra ty 1& tring
ldp trong céng bo
quoc te

L T4t ca ban doc ¢o
nhu céu

- Sinh vién, Hoc
vién sau dai hoc,
Nghién ctru sinh
lam nghién ctu
lkhoa hoc, luan van,
luan an, viét bai
bao,...

- Giang vién, Vién
chirc

- Hinh thire: Truc tiép
hodc truc tuyén, Sé
lugng: Tur 30 ban doc/
16p hodc 16p hoc truc
tuyén

- Pang ki 16p hoc:

e Truc tiép: Thu vién,
Phong R&D, Tang 1,
Toa nha B1

e Truc tuyén: Link
from dang ky

e Email: referencelib
(@uel.edu.vn

- Thoi gian: 14h Thi

nam tuan thir hai hang

thang
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PAI HOC KINH TE-LUAT
THU VIEN

02.PV.BM.02

DANH SACH KY TEN LOP TAP HUAN KY NANG THONG TIN

STT |Ho tén MSSV Tén l6p tip | Thoigian | CB tip Ky tén
huén huin

1 Nguyén 123456 HDSDTV

Vian A
2 Nguyén 789123 Tra ctru

Vin B CSDL
3 Nguyén 123456 Trich dan tai

Van C liéu

QT.TV.PV.02.BM.03

Phiéu danh gia 16p tip huin K§ niing thong tin Thuw vién Trudmg PH Kinh té Luét

Cam on cic ban dd danh thoi gian cung cp thong tin phan hdi vé 16p hoc. Thong tin phan hoi s&
gitip thu vién nang cao chit luong cac 16p KNTT.

. Thong tin ca nhén:

o Ho va tén dém

o Mai sb sinh vién/hoc vién

L6p tap hudn

Huéng dan st dung thu vién

Tra ctru co s& dir liéu truc tuyén

Khai thac tai nguyén giao duc md

Céc cong cu tién ich Zotero/Mendeley
Cong cu kiém tra tinh tring lp cia vin ban

O O 0 O O

. Lép hoc di cung cép thong tin hitu ich cho Anh/Chi?

Réthituich Htuich  Khéng hitu ich

Néu chon Khéng hitu ich vui 1dng cho biét Iy do:

Cén bo thu vién truyén dat ndi dung tap huén d& hiéu, 16i cuén Anh/Chi?
Hoan toan dong y Péng y Khong dong y

. Anh/Chj c6 dé xudt gi dé cai tién chit lwong cac 16p tap huén?
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PAI HOC KINH TE-LUAT

THU VIEN

02.PV.BM.04

BAO CAO KET QUA PANH GIA LOP KY NANG THONG TIN THU VIEN

I.  Tinh hinh t6 chirc 16p hoc

STT | CAC KHOA

SL SV THEO DANH
SACH

SL THAM
GIA LOP HD

TY LE %

GHI CHU

Tong cong

II.  Panh gia cia NSD vé 16p tap hudn KNTT

STT

NoOi dung

I
A

Soy
kién

Ty 18
%

z
A

Soy

Kién Ty 1§ S0y kien

T 18

TV 18 %

Ty 18
%

Céu 1

Cau?2

Cau3l

Céu 4

Cau s
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IIl.  Anh/Chi c6 d& xuét gi dé cii tién chit lwong cac 16p tip hudn

STT Ngi dung
S8 ¥ kién Ty 16
%
T |
- I
B | oo

Xét duyét ciia BGD Thur vién
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PAI HOC KINH TE-LUAT

02.PV.BM.05

THU VIEN
PHIEU THONG Ki LOP TAP HUAN KNTT THU VIEN
NAM HOC......
STT | Ngay | Gio Lép S6 CB Tép | Ghicha
lrong huin
Téng
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